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management-oriented view
of product quality

software-oriented attributes
which provide quality

quantitative measures of
those attributes
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objective
measures
of metrics

criteria

quality

factor

quality

empirical
results

assess? assess?
Link?
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Operation
Product

Revision
Product

Transition
Product

Correctness
Reliability
Efficiency
Integrity
Usability

Maintainability

Testability

Flexibility

Can I fix it?

Can I test it?

Can I change it?

Life-Cycle  View

Product Utility View

Reusability

Does it do what I want?

Does it do it accurately all the time?

Will it run on my hardware as well as it can?

Is it secure?

Can I run it?

Interoperability
Will I be able to interface it with another system?

Portability

Will I be able to reuse some of the software?

Will I be able to use it on another machine?
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